
HOW TO
CLEAN YOUR

INTERCOM

What’s the
Difference?CLEANINGCLEANING DISINFECTINGDISINFECTING

 DIRT       DUST      OILS   OTHER
CONTAMINANTS BACTERIA          VIRUSES

HOW OFTEN
SHOULD I CLEAN
MY INTERCOM?

CLEAN YOUR 
INTERCOM 

BEFORE USE

DISINFECT 
MULTIPLE TIMES 

THROUGHOUT
THE DAY

To prepare for cleaning:

POWER DOWN
THE DEVICE

DO NOT get 
liquids inside 
the unit. DO NOT 
directly spray 
cleaning product 
on the unit.

DO use wet wipes, a sprayed cloth, or 
dampened cloth (no excess moisture)

DO use 
NON-ABRASIVE 
cleaning wipes 
or cloths.

DO NOT use highly 
concentrated 
alcohol (>70%), 
undiluted bleach, 
or ammonia.

STEP-BY-STEP CLEANING INSTRUCTIONS

Wipe the surfaces with the 
appropriate wipes or cloths 
and approved cleaning prod-
ucts and allow them to dry. 

To prepare for disinfecting:

POWER 
DOWN
THE 
DEVICE

DO NOT directly spray
disinfectant on the unit.
Do not get liquids inside the unit.

STEP-BY-STEP DISINFECTING INSTRUCTIONS

Disinfect the surfaces by 
wiping with the cloth, or wipe 
and allow the surface to dry. 

DO use wet wipes, a sprayed 
cloth, or dampened cloth
(no excess moisture).

Read the instructions 
provided with your
intercom carefully. 

More information from the Center of Disease Control (CDC) on disinfecting procedures for 
Coronavirus Disease 2019 (COVID-19) can be found here: 
https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-disinfection.html 

More information from the Environmental Protection Agency (EPA) on recommended 
disinfectants for Coronavirus Disease 2019 (COVID-19) can be found here:
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2 

DO
USE

DO NOT
USE

• Clorox® Disinfecting Wipes

• Clorox® Healthcare Bleach 
Germicidal Wipes  

• Clorox® Commercial 
Solutions Hydrogen 
Peroxide Cleaner 
Disinfectant Wipes  

• Lonza® Disinfectant Wipes
  

• Lysol® Clean & Fresh 
Multi-Surface Cleaner 
(20% cleaner solution to water ratio)  

• Purell® Professional Surface 
Disinfectant Wipes  

• Sani-Cloth® Prime
Germicidal Disposable Wipes  

• Isopropyl Alcohol at 
concentration > 70%          

• Methyl Alcohol or Ethyl 
Alcohol at concentration > 35% 

• Thinner or benzine           

• Strong alkali lyes                                                                                 

• Strong solvents                                                                                       

• Acids                                                                                            

• Detergents with fluoride 

AIPHONE

• Detergents with abrasives

• Ammonia at Detergents with 
concentration > 1.6% 

• Abrasive cleaners 

• Abrasive sponges 

• Steel blades 

• Cloth with steel threads

Be sure to CLEAN your
device first.

FOLLOW THESE CLEANING GUIDELINES
 TO CLEAN ANY AIPHONE INTERCOM


